Procedures

DELVES JUNIOR SCHOOL

Parents, carers and visitors are allowed onto the school site by
permission of the school. This may be withdrawn if necessary.
In the very rare instances of unacceptable behaviour the person involved
will be asked to leave the school premises and/or grounds. In the case of
a telephone call when requests for a calm conversation fail, the call may
be terminated.
In extreme circumstances the school will call the Police.
The school will always seek to resolve the situation. However, parents
should understand that resolving a problem is not always immediate and
sometimes can take time. Very occasionally it is not possible to resolve
issues to everyone’s complete satisfaction.
Our code of conduct for parents has been developed in line with the
WMBC policy for Managing Parental Challenging Behaviour on School
Premises.

Code of Conduct for Parents

Introduction
Delves Junior School is a welcoming, supportive and inclusive
school and it is important that all members of the community
work together. We depend upon the entire school community to
help us maintain and improve our children’s learning.

Code of Conduct
We expect parents, carers and visitors to show respect and
consideration for others, including school staff by:


We are fortunate to have supportive and friendly parents and
carers who recognise that education children is a process that
involves partnership between home and school and understand
the importance of a good working relationship.

Setting a good example in their own speech and
behaviour towards all members of the school
community whilst on school premises and within school
grounds.

The purpose of this code of conduct is to provide a reminder to all
parents, carers and visitors about expected conduct to ensure a
safe and positive environment for our children and staff.

Unacceptable behaviour







Shouting either in person or over the telephone (loss of
temper)
Swearing
Physical intimidation by standing too close
Use of aggressive hand gestures
Making threats
Physical assault (hitting, slapping, punching, kicking)

